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Tu l a r o s a  B a s i n  Te l e p h o n e  C om p a n y  
T u l a r o s a  C ommun i c a t i o n s ,  I n c .  

Sometimes telephone regulations cause billing and payment practices to be a bit confusing.  The objec-
tive of this document is to provide our customers with some understanding of internal practices prior to 
receipt of a reminder notice or a disconnect notice.  We hope to provide an understanding of our late 
charges and how and when they are applied.  The following outlines our payment policy and practices:   

 

How to Avoid Payment Reminders or Disconnect Notices 
First of all, new accounts are monitored more closely than older accounts that have exhibited a pattern of 
timely payments.  Statements reflect a 20th of the month due date; if the current month is still outstanding, 
a reminder (disconnect) notice will be mailed on the 21st to all new accounts and accounts that are tradi-
tionally slow to pay.  As a new account, if monthly bills are paid on time (by the 20th) for ten of the twelve 
first months in service, you will have established a good payment practice with this company, and you will 
no longer receive a reminder notice on the 21st of the month for current charges. 

 

Late Charges 
Second, should your payment be received after the due date (20th of the month), a late charge of 1.5 per-
cent will be assessed on the balance due.  (Continued on Page 2) 

  

EXPAND OUR FAMILY OF SATISFIED CUSTOMERS 
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TELL A FRIEND 

MAKE A SALE 

RECEIVE CREDITS 

If you are a current TCI High Speed Internet customer, 
tell friends or acquaintances about our product 

If that person signs up for any TCI 
High Speed Internet service, 

you will be given a 
credit of $10.00 toward 

your account.   

To receive the credit, your friend or relative 
must bring in this ad and give us your name or 

account number.   

TBTC/TCI  - the company committed to keeping you connected! Call 585 2700 today 
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CALL 585-2700 or 439-0200 

TAKE ADVANTAGE 
 OF THIS  

SWEETHEART  
OF A DEAL 

More on  
Payment and Billing Information 

(continued from page 1) 

Deposits on Account 
Upon establishment of telephone service, this company 
performs a personal credit check.  Based on an estab-
lished  scoring mechanism, a deposit may be required to 
install your telephone service.  All deposits received earn 
and receive interest.  Refunded deposits and interest are 
credited back to your telephone account upon establish-
ment of good paying habits with this company or when 
services are disconnected.  Good paying habits are de-
fined as having no more than two late payments in a 12-
month period. 

 

General Overview 

• Bills are dated the 1st of the month and due on the 
20th of the month.  Any payment received after the 
20th will be assessed a late charge. 

 

• Reminder notices are issued on the 21st of the 
month.  Due to regulations, the reminder notice also 
acts as a disconnect notice.  Sometimes customers 
express their concern due to the disconnect lan-
guage in this notice. Payments received on time will 
result in not receiving a reminder notice.  

 

• We encourage open lines of communication espe-
cially with respect to necessities of payment arrange-
ments.  A payment plan is a commitment by both en-
tities.  The customer commits to the agreed upon 
payment(s), and we commit to timely suspension or 
temporary disconnection of service should any prom-
ise be missed.   

 

What happens if your account is  

temporarily disconnected for non-payment? 
In order to reactivate your telephone service, the bill must 
be paid in full, along with the reconnection charge.  Fur-
ther, we can require a deposit equal to two times your 
average telephone bill before service is reactivated. 

 

Closing Thoughts 
This is only an overview of billing and payment practices.  
Our customer service personnel attempt to provide open 
and honest lines of communication with their customers.  
If you have questions on your bill or service, or think your 
account may be in jeopardy of disconnection, please do 
not hesitate to contact us.  

Contact Information 
www.tbtc.net 

Customer Service  
 Telephone 575/585 2700 
 Internet 575/439 0200  
Technical Support/Repair 
 Telephone 575/585 8222 
 Internet 575/439 0200 
 

email:  tbtccustomercare@tbtc.net 

NEW BROADBAND AND EXISTING 
 CUSTOMERS RECEIVE  

FREE SERVICE 
 

No, we’re not insane, just crazy  
about our customers and services! 

 
New Customers  

Up to 2 months free with contract 
 

Existing Customers 
Sign a new contract & receive  

1 month free 

CAPITALIZE ON OUR  
“WE ARE FAMILY” PROGRAM  

AND RECEIVE MORE DISCOUNTS 
 

(SEE BOTTOM FRONT PAGE FOR DETAILS)  

TBTC/TCI is an Equal Opportunity Employer and  Service Provider 


