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TBTC & TCI - Payment & Billing Information

Sometimes telephone regulations cause billing and payment practices to be a bit confusing. The objec-
tive of this document is to provide our customers with some understanding of internal practices prior to
receipt of a reminder notice or a disconnect notice. We hope to provide an understanding of our late
charges and how and when they are applied. The following outlines our payment policy and practices:

How to Avoid Payment Reminders or Disconnect Notices

First of all, new accounts are monitored more closely than older accounts that have exhibited a pattern of
timely payments. Statements reflect a 20" of the month due date; if the current month is still outstanding,
a reminder (disconnect) notice will be mailed on the 21* to all new accounts and accounts that are tradi-
tionally slow to pay. As a new account, if monthly bills are paid on time (by the 20" for ten of the twelve
first months in service, you will have established a good payment practice with this company, and you will
no longer receive a reminder notice on the 21% of the month for current charges.
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Late Charges
Second, should your payment be received after the due date (20" of the month), a late charge of 1.5 per-
cent will be assessed on the balance due. (Continued on Page 2)
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EXPAND OUR FAMILY OF SATISFIED CUSTOMERS

E If you are a current 7C/ High Speed Internet customer,
TELL A FRIEND . tell friends or acquaintances about our product
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MAKE A SALE
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you will be given a
credit of $10.00 toward
your account.

If that person signs up for any TCI
High Speed Internet service,
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RECEIVE CREDITS

To receive the credit, your friend or relative
must bring in this ad and give us your name or

account number.
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TBTC/TCI - the company committed to keeping you connected!  Call 585 2700 today
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What happens if your account is

temporarily disconnected for non-payment?

In order to reactivate your telephone service, the bill must
be paid in full, along with the reconnection charge. Fur-
ther, we can require a deposit equal to two times your
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average telephone hill before service is reactivated.

Closing Thoughts

This is only an overview of billing and payment practices.
Our customer service personnel attempt to provide open
and honest lines of communication with their customers.
If you have questions on your bill or service, or think your
account may be in jeopardy of disconnection, please do
not hesitate to contact us.

Contact Information

www. tbtc.net
Customer Service
Telephone 575/585 2700
Internet 575/439 0200
Technical Support/Repair
Telephone 575/585 8222
Internet 575/439 0200

email:
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